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SECTION-A

Note: One word / Multiple choice question. All the

Q.1

Q.2

Q3

Q.4

Q.5

questions are compulsory (20x1=20)
The word ‘Pharmacy’ is derived from the Greek word:

a) Pharmaces b) Pharma
c) Pharmacisto d) Pharmakon
NABP stands for:

a) National Association of Boards of Pharmacist.

b) National Association of Boards of Pharmacy.

c) National Associate of Boards of Pharmacy.

d) National Association of Boards of Pharma.
Which of the following drug does not require therapeutic

drug monitoring ?
a) Digitoxin b) Paracetamol
c) Diazepam d) Isoniazid

The heart of the patient counselling session is called :
a) Preparing for the session

b) Opening the session

c) Counselling content

d) Closingthe session

The following are the principles of inventory control
except:

a) Accurate Forecasting

b) Effective Replenishment

c) Regular Monitoring

d) Overstocking
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Q.6

Q.7

Q.8

Q.9

Q.10

Q.11

What does the abbreviation ‘O.D.” written on a
prescription mean ?
a) Name ofthe medicine
b)  Once Daily
c¢) Howtotakethe medicine
d)  Quantity to be dispensed
Before taking a prescription medicine, you should know
which of the following ?
a) Howmuchtotake
b) Whentotakeit
c) Whichside effects to expect
d) Alloftheabove
Inscription s also called :
a) Eyesofthe Prescription
b) Head ofthe Prescription
c) Body ofthe Prescription
d) Hand ofthe Prescription
is the first enemy of communication.

a) Clarity b) Noise

c) Politeness d) Completeness

When speaking on a phone, what type of communication
isbeing used ?

a) Verbal

b) Non-verbal

c) Verbal & tone of voice

d) Verbal & body language

Chronic anaemia and multiple sclerosis are :
a) Allergicdiseases

b) Autoimmune diseases

¢) Hormonal diseases

d) Hereditary diseases
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Q.12

Q.13

Q.14

Q.15

Q.16

Q.17
Q.18

Q.19
Q.20

Note:

Q.21
Q.22

Patient information leaflets (PIL’s) are provided by ?
a) Supplier b) Manufacturer
c) Retailer d) Pharmacist
What are the benefits of medication adherence ?
a) Reductionin admissions and read missions
b) Costsavings
c) Patientsatisfaction
d) Alloftheabove
The comparison of bioavailability between two dosage
forms is referred as:
a) Bioavailability b) Biopharmaceutics
c) Bio-reference d) Bioequivalence
1s a commonly reported ADR of diuretic class
ofdrugs
a) Hypokalemia b) Alopecia
¢) Skindisorder d) Allergies
In an ideal drug store, the inventory is :
a) Inexcess
b) Inadequate
¢) Measured
d) Atlevel between excessive and inadequate
The symbol Rx means
DIS stands for .
Who is the architect of Indian Pharmaceutical Industry?
Name the premier pharmaceutical association of

pharmacists in India.

SECTION-B
Short answer type questions .Attempt any ten
questions. (10x3=30)

Define Community pharmacy. What is difference between
community pharmacy and Hospital pharmacy.

What are the roles and responsibilities of a community
pharmacist ?
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Q.23
Q.24

Q.25

Q.26
Q.27

Q.28

Q.29

Q.30
Q31

Note:

Q.32
Q.33
Q.34
Q.35

Q.36
Q.37
Q.38

(1720) (4)

Describe various parts of a prescription.
Define patient counselling and mention benefits of patient
counselling.
Describe any three factors responsible for medication non-
adherence.
What is the importance of heath screening services ?
What do you understand about promotion of responsible self-
medication?
Elaborate the need and role of a pharmacist in OTC
medication dispensing ?
What is the difference between e-health and digital health ?
What s elderly medical adherence ?
What precautions should be taken while dispensing a
prescription ?

SECTION-C
Long answer type question. Attempt any six
questions out of seven questions. (6x5=30)
Define dispensing errors and strategies to minimize
them.
Define communication skills. What are the different
elements of the communication skills.
Describe role and objective of pharmacists in health
screening services.
Write short note on any two :
a) Customer Relation Management
b) Financial planning and Management.
¢) Inventory Management.
d) Auditinpharmacies
What should be considered while designing community
pharmacy ?
What are the strategies to overcomes barriers associated
with patient counselling ?
Explain patient counselling points for Hypertension.
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