
SECTION-A
Note: One word / Multiple choice question. All the 

questions are compulsory (20x1=20)
Q.1 The word ‘Pharmacy’ is derived from the Greek word:
 a) Pharmaces b) Pharma 
 c) Pharmacisto d) Pharmakon 
Q.2 NABP stands for:
 a) National Association of Boards of Pharmacist.  
 b) National Association of  Boards of  Pharmacy.
 c) National Associate of  Boards of  Pharmacy.
 d) National Association of  Boards of  Pharma.
Q.3 Which of the following drug does not require therapeutic 

drug monitoring ?
 a) Digitoxin b)  Paracetamol
 c) Diazepam d) Isoniazid
Q.4 The heart of the patient counselling session is called :
 a) Preparing for the session
 b) Opening the session
 c) Counselling content
 d) Closing the session
Q.5 The following are the principles of inventory control 

except:
 a) Accurate Forecasting
 b) Effective Replenishment
 c) Regular Monitoring
 d) Overstocking
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Q.6 What does the abbreviation ‘O.D.’ written on a 
prescription mean ?

 a) Name of the medicine
 b) Once Daily
 c) How to take the medicine
  d)  Quantity to be dispensed
Q.7 Before taking a prescription medicine, you should know 

which of the following ?
 a) How much to take
 b)  When to take it
 c) Which side effects to expect
  d)  All of the above
Q.8 Inscription is also called :
 a) Eyes of the Prescription  
 b) Head of the Prescription  
 c) Body of the Prescription
 d)  Hand of the Prescription
Q.9 __________ is the first enemy of communication.
 a) Clarity   b)  Noise 
 c) Politeness d)  Completeness
Q.10 When speaking on a phone, what type of communication 

is being used ?
 a) Verbal
 b) Non-verbal   
 c) Verbal & tone of voice
 d) Verbal & body language
Q.11 Chronic anaemia and multiple sclerosis are :
 a) Allergic diseases
  b) Autoimmune diseases   
 c) Hormonal diseases
 d) Hereditary diseases
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Q.12 Patient information leaflets (PIL’s) are provided by ?
 a) Supplier b) Manufacturer   
 c) Retailer d) Pharmacist
Q.13 What are the benefits of medication adherence ?
 a) Reduction in admissions and read missions
 b) Cost savings    
 c) Patient satisfaction
 d) All of the above
Q.14 The comparison of bioavailability between two dosage 

forms is referred as:
 a) Bioavailability  b) Biopharmaceutics   
 c) Bio-reference  d) Bioequivalence
Q.15 ________ is a commonly reported ADR of diuretic class 

of drugs
 a) Hypokalemia b) Alopecia   
 c) Skin disorder d) Allergies 
Q.16 In an ideal drug store, the inventory is :
 a) In excess
 b) Inadequate   
 c) Measured
 d) At level between excessive and inadequate
Q.17 The symbol Rx means ________.
Q.18 DIS stands for _________.
Q.19 Who is the architect of Indian Pharmaceutical Industry?
Q.20 Name the premier pharmaceutical association of 

pharmacists in India.
SECTION-B 

Note: Short answer type questions .Attempt any ten 
questions.   (10x3=30)

Q.21 Define Community pharmacy. What is difference between 
community pharmacy and Hospital pharmacy.

Q.22 What are the roles and responsibilities of a community 
pharmacist ?
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Q.23 Describe various parts of a prescription.
Q.24 Define patient counselling and mention benefits of patient 

counselling. 
Q.25 Describe any three factors responsible for medication non-

adherence.
Q.26 What is the importance of heath screening services ?
Q.27 What do you understand about promotion of responsible self-

medication?
Q.28 Elaborate the need and role of a pharmacist in OTC 

medication dispensing ?
Q.29 What is the difference between e-health and digital health ?
Q.30 What is elderly medical adherence ?
Q.31 What precautions should be taken while dispensing a 

prescription ?

SECTION-C 
Note: Long answer type question. Attempt any six 

questions out of seven questions.  (6x5=30)
Q.32 Define dispensing errors and strategies to minimize 

them.
Q.33 Define communication skills. What are the different 

elements of the communication skills.
Q.34 Describe role and objective of pharmacists in health 

screening services.
Q.35 Write short note on any two :
 a) Customer Relation Management
 b) Financial planning and Management.
 c) Inventory Management.
 d) Audit in pharmacies
Q.36 What should be considered while designing community 

pharmacy ?
Q.37 What are the strategies to overcomes barriers associated 

with patient counselling ?
Q.38 Explain patient counselling points for Hypertension.
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Hkkx & d
uksV%& cgq fodYih; ç'uA lHkh ç'u vfuok;Z gSaA  (20x1=20)

ç-1 ^iQkeZslh* 'kCn xzhd 'kCn ls fy;k x;k gS%
d) iQkeZslhl  [k) iQkekZ  
x) iQkekZflLVks  ?k) iQkekZdkWu  

ç-2 NABP dk iwjk :i D;k gS\
d) jk"Vªh; iQkekZflLV cksM~lZ dk la?k  
[k) jk"Vªh; iQkeZslh cksM~lZ dk la?k  
x) jk"Vªh; iQkeZslh cksM~lZ dk lg;ksxh  
?k) jk"Vªh; iQkekZ cksM~lZ dk la?k  

ç-3 fuEufyf•r esa ls dkSu lh nok ds fy, fpfdRlh; nok fuxjkuh dh 
vko';drk ugha gksrh\
d) fMftVkWfDlu  [k) iSjkflVkeksy  
x) Mk;tsike  ?k) vk;lksfu;kftM  

ç-4 jksxh ijke'kZ l=k dk eq[; fgLlk dgykrk gS%
d) l=k ds fy, rS;kjh  [k) l=k dh 'kq#vkr  
x) ijke'kZ lkexzh  ?k) l=k dk lekiu  

ç-5 fuEufyf•r esa ls dkSu lk bUosaVªh fu;a=k.k dk fl¼kar ugha gS\**
d) lVhd iwokZuqeku  [k) çHkkoh iqu%iwfrZ  
x) fu;fer fuxjkuh  ?k) vf/d LVkWd djuk  

ç-6 'O.D.' tks fçfLØI'ku ij fy•k gksrk gS] bldk D;k eryc gS\
d) nok dk uke  [k) fnu esa ,d ckj  
x) nok ysus dk rjhdk  ?k) forfjr dh tkus okyh ek=kk  

ç-7 fçfLØI'ku okyh nok ysus ls igys vkidks fuEufyf•r esa ls D;k tkuuk 
pkfg,\
d) fdruh ysuh gS  [k) dc ysuh gS  
x) dkSu ls lkbM biQsDV~l dh mEehn djuh pkfg,  
?k) mijksDr lHkh  

ç-8 balfØI'ku dks Hkh dgk tkrk gS%
d) fçfLØI'ku dh vka•  [k) fçfLØI'ku dk flj  
x) fçfLØI'ku dk 'kjhj  ?k) fçfLØI'ku dk gkFk  

ç-9 __________ lapkj dk igyk nq'eu gSA
d) Li"Vrk  [k) 'kksj  
x) f'k"Vrk  ?k) iw.kZrk  

ç-10 iQksu ij ckr djrs le;] fdl çdkj dk lapkj mi;ksx fd;k tk jgk gS\
d) ekSf•d  
[k) xSj&ekSf•d  
x) ekSf•d vkSj vkokt dk Loj  
?k) ekSf•d vkSj 'kkjhfjd Hkk"kk  

ç-11 Øksfud ,uhfe;k vkSj eYVhiy LDysjksfll gSa%
d) ,ythZtU; jksx  [k) vkRedqiks"kd jksx  
x) gkekZsuy jksx  ?k) oa'kkuqxr jksx 

ç-12 jksxh tkudkjh i=kd (PIL's) fdlds }kjk çnku fd, tkrs gSa\ 
d) vkiwfrZdrkZ  [k) fuekZrk  
x) fjVsyj  ?k) iQkekZflLV  

ç-13 nokvksa ds ikyu (Medication Adherence) ds D;k ykHk gSa\ 
d) vLirky esa HkrhZ vkSj iqu% HkrhZ esa deh  
[k) ykxr esa cpr  
x) jksxh larqf"V  
?k) mijksDr lHkh  
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ç-27 ftEesnkj Lo&fpfdRlk (Self-medication) dks c<+kok nsus ds ckjs esa 
vki D;k le>rs gSa\

ç-28 OTC (vksoj&n&dkmaVj) nokb;k¡ forfjr djus esa iQkekZflLV dh 
vko';drk vkSj Hkwfedk dks foLrkj ls le>k,aA

ç-29 bZ&LokLF; (e-health) vkSj fMftVy LokLF; (digital health) ds chp 
D;k varj gS\

ç-30 o`¼koLFkk esa nok ikyu (elderly medical adherence) D;k gS\
ç-31 fçfLØI'ku dks forfjr djrs le; dkSu lh lko/kfu;k¡ cjruh pkfg,\

Hkkx & x
uksV%& nh?kZ mÙkjh; ç'uA 7 esa ls fdUgha 6 ç'uksa dks gy dhft,A

                    (6x5=30)

ç-32 fMLisaflax =kqfV;k¡ dh ifjHkk"kk nsa vkSj mUgsa de djus ds fy, j.kuhfr;k¡ 
crk,aA

ç-33 lapkj dkS'ky (Communication Skills) dh ifjHkk"kk nsaA lapkj dkS'ky 
ds fofHkUu rRo D;k gSa\

ç-34 LokLF; LØhfuax lsokvksa esa iQkekZflLV dh Hkwfedk vkSj mís'; dk o.kZu 
djsaA

ç-35 fuEufyf•r esa ls fdlh nks ij laf{kIr uksV fy•sa% 
d) xzkgd laca/ çca/u (Customer Relation Management)  
[k) foÙkh; ;kstuk vkSj çca/u (Financial Planning and 
 Management)  
x) bUosaVªh çca/u (Inventory Management)  
?k) iQkeZsfl;ksa esa vkWfMV (Audit in Pharmacies)

ç-36 lkeqnkf;d iQkeZslh (Community Pharmacy) fMtkbu djrs le; D;k 
ckrksa dk è;ku j•uk pkfg,\

ç-37 jksxh ijke'kZ (Patient Counselling) ls lacaf/r ck/kvksa dks nwj djus ds 
fy, dkSu lh j.kuhfr;k¡ viukbZ tk ldrh gSa\

ç-38 gkbijVsa'ku (Hypertension) ds fy, jksxh ijke'kZ fcanqvksa (Patient 

Counselling Points) dks le>k,aA

ç-14 nks nokb;ksa ds :iksa ds chp tSomiyC/rk dh rqyuk dks D;k dgk tkrk 
gS\
d) tSomiyC/rk  [k) ck;ksiQkekZL;wfVDl  
x) ck;ks&jsiQjsal  ?k) ck;ksbfDookysal  

ç-15  _________ Mk;;wjsfVd oxZ dh nokvksa dk lkekU; :i ls fjiksVZ 
fd;k x;k ,d nq"çHkko (ADR) gSA
d) gkbiksdsyfe;k  [k) ,yksisfl;k (cky >M+uk)  
x) Ropk fodkj  ?k) ,ythZ  

ç-16 ,d vkn'kZ Mªx LVksj esa bUosaVªh dSlh gksrh gS\ 
d) vR;f/d  [k) vi;kZIr  
x) ekih xbZ  
?k) vR;f/d vkSj vi;kZIr ds chp Lrj ij  

ç-17 Rx çrhd dk D;k eryc gS\

ç-18 DIS dk iwjk :i D;k gS\

ç-19 Hkkjrh; iQkekZL;wfVdy m|ksx ds vkfdZVsDV dkSu gSa\

ç-20 Hkkjr esa iQkekZflLVksa dk çeq• iQkekZL;wfVdy la?k dk uke D;k gS\
Hkkx & [k

uksV%& y?kq mÙkjh; ç'uA 11 esa ls fdUgha 10 ç'uksa dks gy dhft,A        
     (10x3=30)

ç-21 lkeqnkf;d iQkeZslh dh ifjHkk"kk nsaA lkeqnkf;d iQkeZslh vkSj vLirky 
iQkeZslh ds chp varj D;k gS\

ç-22 lkeqnkf;d iQkekZflLV dh Hkwfedk,¡ vkSj ftEesnkfj;k¡ D;k gSa\

ç-23 fçfLØI'ku ds fofHkUu Hkkxksa dk o.kZu djsaA

ç-24 jksxh ijke'kZ dh ifjHkk"kk nsa vkSj jksxh ijke'kZ ds ykHk crk,aA

ç-25 nokb;ksa ds ikyu (Medication Adherence) esa foiQyrk ds ftEesnkj 
rhu dkj.kksa dk o.kZu djsaA

ç-26 LokLF; LØhfuax lsokvksa dk D;k egRo gS\


